Hybrid Mail
Electronic Delivery Service
Deliver your correspondence digitally and securely

Hybrid Mail
Electronic Delivery Service
With an increasing demand for organisations to cut operating costs and reduce their
impact on the environment, sending correspondence digitally instead of printing and
posting it is no longer a desire but instead a necessity. Funasset’s Hybrid Mail solution
now includes an Electronic Delivery Service that satis es this requirement without
compromising privacy or the way correspondence is presented.

Funasset’s Hybrid Mail solution now includes an
Electronic Delivery Service that presents
correspondence digitally to eligible recipients in a
secure and accessible way.
Instead of printing then posting documents such as
letters, invoices and lea ets, they are instead made
available online and accessed using a web browser.
The information contained in the documents only
persists in the recipient’s browser session and the

sender’s own environment to ensure con dential
data remains private.
Correspondence is presented in the same way as if it
had been printed and initial noti cation is delivered
to the recipient digitally using email and popular
messaging services including WhatsApp. At the
point of viewing the correspondence a xed pin or
one-time password is requested, ensuring the
intended recipient is the only person with access.

ID

Star Supplies Ltd

SSI/IDS/060501

1234567890
1A The High Street
01 MayW1
2006
London,
7RT
United Kingdom

DELIVERY:

Tel. +44 (0)20 4567890
Fax. +44 (0)20 4567891
Email: accounts@starsupplies.com

IDS

Foundry House
£25.00
Somerset
TA1 1JJ
£100.00
QUANTITY

BILLING: IDS
Foundry House
Foundry Road
Taunton
Somerset
TA1 1JJ

DESCRIPTION OF GOODS & SERVICES

INVOICE
INVOICE NO. 33060501
VAT NO.

1234567890

DATE:

01 May 2019

UNIT PRICE

£5.00

TOTAL

5

T-Shirts XL Grey

4

Polo Shirts M Blue

£7.00

£28.00

10

Sweatshirts L Grey

£10.00

£100.00

£5.00
£158.00
£27.65

*1234*
£185.65

SSI/IDS/060501

£25.00

P Receive by Email
P Receive by SMS

DELIVERY CHARGE

£5.00

SUB TOTAL

£158.00

VAT @ 17.5%

£27.65

TOTAL AMOUNT DUE

£185.65

NOTES: Please call prior to delivery to ensure that the recipient is in.

You have been sent an email to
view your latest invoice (33060501).
When prompted, enter code 3659.
If you have any issues please call
020 4567890.
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Foundry Road

Taunton
£28.00
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Code Required
The document is protected.

SUBMIT

****

Delivery must be between 10am and 2pm.

Star Supplies Ltd thank you for your business!

Recipients are notiﬁed by SMS and email about their correspondence
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Bene ts & Features
Ÿ

Correspondence is only sent digitally if the
recipient has requested it, otherwise it is
printed and posted.

Ÿ

Reports are provided to indicate which
recipients have read their correspondence.
Reminders can be sent automatically at
speci ed intervals to those who haven’t.

Ÿ

Large text, easy read and audio versions of the
correspondence can be provided so you can
adhere to your organisation’s accessibility
guidelines.

Ÿ

The correspondence (which could contain
con dential data) is not sent in the email or
message. Instead, a retrieval link is provided.

Ÿ

Correspondence can be protected by either a
xed pin or a one time password (OTP) to help
ensure private data is not compromised.

Ÿ

Delivering correspondence digitally
eliminates printer, paper, envelope and
postage costs, while also reducing the impact
your organisation has on the environment.

Ÿ

Digital delivery direct to a recipient’s phone,
tablet or computer, reduces the risk of the
correspondence’s call to action being ignored
(e.g. NHS appointments are more likely to be
attended). Furthermore, call to actions can be
added to the recipient’s chosen calendar.

Ÿ

The appearance of printed and digital
correspondence is identical meaning
templates and design costs are kept to a
minimum.

Ÿ

Just like printed correspondence, the Hybrid
Mail system retains an archive copy so a full
audit trail is available.

FIND
FINDOUT
OUTMORE
MORE
or arrange a demonstration
NHS HSCN Network Compatibility
The Electronic Delivery Service integrates with
the NHS HSCN network meaning the security
this environment oﬀers is maintained and
patients are assured their con dential data
remains private.

funasset.com
info@funasset.com
01823 365864

